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1. Personal and Professional Standards

L C)") ( " " ( )
$ "% ( /) $ ( $C )
) $3% + E ) $ 2 $ $ ( % C 3
L,( ")) c$ s *(
$ % "+ # 1) 2 % $
# 0$ 1 ) % % $ # %
" ( +1 $$ $( #
$$2%(SC $" I 4t )S 1) %1 o.v 2
) /o0
31
45 $*(C % 2
15 3 ( "ok (2
15 3 ) ) ( %
45 $ ( 3 ( * Y
45 C C ( $C % $ "% # 6 $
( 78 *( 2
45 C C (T $) ( % (
# $ 3( 2
1$5 ( $) % ( A T (
# $ $( 1
4"5 ( $C $) % (
"5 1 $ % ( « ) $ ) §
45 8 ) C ) * % "M
5t % () “+ i) $ ) ) 2 $ )
*CC " oCn C ) C >
% % %
#1 - % $ "% (
45 % () ¢S
45 ( )" $% $ ( % )+ #
1) 2 % $ # 3
45 % ( ") $ + i) S C *C )
"

2. Members Skills and Ability
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3. Rules Concerning Conflicts of Interest
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Home Inspector Compliance
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If you are part of a Scheme Corporate Member Agreement certain Home Inspector
Compliance actions may be different. Please contact the Scheme for details.

8. Handling Customer Complaints
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9.

Disciplinary Processes
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The Appeals Processes is not designed to detract from the rights of a Home
Inspector under Human Rights Legislation, or other Legal Statutes.

10. Disciplinary Panel Procedure
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A Disciplinary Panel is not designed to detract from the rights of a Home
Inspector under Human Rights Legislation, or other Legal Statutes.
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12. Registration and Membership Appeals
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The Appeals Processes is not designed to detract from the rights of a Home
Inspector under Human Rights Legislation, or other Legal Statutes.

13. Lifelong Learning
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14. Insurance cover
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the Standards require a Certification Scheme to ensure that they have
complied with the over-riding objective, which is to ensure that all Home
Condition Reports are covered by indemnity insurance in order to provide
consumer protection, and that:

e A person who is not a member of a Certification Scheme is not allowed to
deliver a report to the Register of Home Condition Reports through the
Scheme.

e Home Inspectors ensure that every report prepared by them and submitted
for entry on the Register of Home Conditions Reports is covered by valid
indemnity insurance, which complies with minimum terms described below.

e All Home Condition Reports are submitted by Home Inspectors through the
Certification Scheme to the Register of Home Condition Reports and are
covered by indemnity insurance in accordance with the minimum terms.
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Indemnity insurance cover is provided on either a ‘per report” basis or on an
“annual’ or “periodic” policy basis.

e All Home Condition Reports have indemnity cover for at least 6 years from
the completion of the report. This standard requires that Home Inspectors
insured annually or periodically maintain indemnity insurance cover for six
years after ceasing to practise or trade as a Home Inspector.

e The insurance complies with the following minimum terms:
e the policy covers:

» all potential civil liabilities assumed under the terms of a Home Condition
Report.

e any award made by an Independent Third Party (currently the IDRS and/or
existing procedures operated by RICS) properly appointed by the
Certification Scheme to determine claims against Home Inspectors that
could arise from the preparation and content of a Home Condition Report
save for those liabilities which may be excluded and are listed below

e The insurance may exclude

 Employers liability

e Employment disputes

e Transport or property owned by the insured
e Nuclear

e Other more specific policies

e Previous claims experience

e  Supply of goods

e Trading losses

e Claims brought in USA or Canada
 War risks and terrorism

» Fines and Penalties

e Costs of the third party providing a determination.

e Bodily injury and consequential losses only arising from a claim involving
asbestos.

e Such other exclusions that are appropriate to Home Inspectors and are
contained in the minimum policy wording issued by RICS

e  The minimum limit of indemnity is £250,000 each and every claim or in the
aggregate with unlimited reinstatement, or as an alternative £1 million in the
aggregate with one reinstatement.

e The Certification Scheme(s) requires to know when a Home Inspector
ceases to be insured in order to avoid the situation where a Home Inspector
is undertaking uninsured Home Condition Reports. Insurers are required to
give the Certification Scheme(s) five working days notice of their intention to
cancel the policy other than at the natural expiry date of the Insurance
Policy.
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e The insurance must include a provision that the Policy or any Claims made
against the Policy will not be avoided where there has been innocent non-
disclosure or mis-representation of facts or untrue statements in the
proposal form, or any other information or statements, provided always that
the Insurers shall be reasonably satisfied that such non disclosure, miss-
representation or untrue statement was not intentional and was free of any
fraudulent intent

e All Commercial Insurers should be Insurers approved by the UK Financial
Services Authority. Insurance provision made other than through the
Commercial Insurance Market must be covered by adequate capital to the
satisfaction of the Certification Scheme following a review by and advice
from a suitably qualified and indemnified insurance advisor.

Ins Std Oct 06-Amended Jan 19 2007
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15. Home Inspector Accreditation Scheme Records kept on It’'s Members
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16. Scheme Identity Cards
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17. Home Condition Reports and Energy Performance Certificates
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